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Burrtec Waste Industries, Inc. Date:01/01/2024

111 E Mill Street

San Bernardino CA 92408 Service

Location:
HKXXXXXXXX
San Bernardino CA 92411

Parcel:
XXXXXXXX
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FEE XOOXXXXXX Customer ID:

PO BOX XXX XXXXXXXXX
SAN BERNANDINO, CA 92377-1697

Dear Customer,

There is a problem regarding the trash collection payment history at the above service address.
The County Assessor has verified that ownership has not changed and you are listed as the
owner. In reviewing the past due amounts, this account has a past due balance that exceeds 45
days. If payments have been made on this account, or if there is an error in the public records, it is
imperative that our office be contacted immediately to correct any errors.

In the event that the above information is correct, payment for trash service is required. Section
8.24.050 of the City of San Bernardino Municipal Code, stipulates that all fees for refuse collection
service will be billed and collected in accordance with rules and regulations. If payment is not
received within 15 days from the date of this invoice, the delinquent and unpaid charges including
a 10% penalty, 1.5% monthly interest and administrative charges may be placed on the San
Bernardino County annual secured property tax rolls and that amount owing would then become a
lien on the property. In the case of residential and commercial rental units, the property owner of
record shall be responsible for paying the refuse service rate. Refuse service rates are reviewed
and approved by City Council resolution in a public meeting.

Burrtec Waste Industries, Inc. is initiating actions to place delinquent charges on the annual
general County tax bills. A public hearing will be held for action to file a property lien and
authorization to add that lien to the extended property tax roll bills in the amount of past due
charges plus administrative and recording fees.

The Customer Service staff of Burrtec is available to assist you, Monday - Friday 8:00 AM to 5:00
PM Our staff can be reached by telephone at 909-804-4222 or visiting our office located at 111 E
Mill St, San Bernardino, CA 92408.

Thank you for your prompt attention to this matter.

Burrtec Waste Industries, Inc.
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